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The Digital Health Community 
 

Brought to you by 
 

 
 
 
Background 
Investment in health apps in the UK is currently proliferating with the total Global Market 
projected to reach £31 Billion in 2020.  However the health apps with the strongest evidence 
base are often at the bottom of the apps store.   While apps often at the top of the store are 
provided by companies with the most effective marketing departments and digital production 
teams.  Research by Professor Jeremy Wyatt, Study of 47 smoking cessation apps (Abroms 
et al, 2013) supports this insight that the good apps don’t rise to the top of the apps store, 
indeed the research shows an inverse relationship between good interventions and those 
apps easily discoverable at the top of the apps store. Also a key barrier to health 
professionals recommending Health Apps to their patients is a lack of an evidence base 
supporting their use.  
 
Reason for Partnership  
Digital Services have great potential to improve health outcomes but we need to improve 
confidence in services.  Health app assessments help to improve confidence. Our Mobile 
Health and CLAHRC Northwest London have developed a partnership to address these 
issues: The Digital Health Community.  The aim of the Digital Health Community is to link 
healthcare professionals and academics so they can rate the usability and evidence base for 
Health apps. 
 

Stage 1: Initial Proposition for the Digital Health Community:  
Increase the number of reviewers who are able to conduct health apps assessments, 
expanding the Digital Health Community of good practice on behalf of Our Mobile Health 
and CLAHRC Northwest London for:  

– NHS England and  
– Public Health England 
– NHS Digital  
– Primary Care 

 
A Natural Fit  
Both CLAHRC’s and Our Mobile Health are essentially concerned with research evidence 
being used to improve the quality of health interventions delivered to patients in “real life 
settings”.  The CLAHRC Programme has an extensive network of academics and health 
care professionals focused on research and improvement. Our Mobile Health has a 
framework for bringing together different expertise.  Together we can improve the quality, 
awareness, the adoption of good digital health interventions. Evidence into practice /better 
decision/ better outcomes for patients. 
 
Benefits for the CLAHRC Programme 
CLAHRCs are continually looking at new avenues to work nationally together and to support 
industry to use research evidence to improve healthcare. Our Mobile Health (OMH) runs an 
online forum for members to get involved, share insights, learning, research and experience.  
This will be done through an online forum, possibly in “slack”, which is a secure forum which 
members can be invited and can both chat to each other as well as share information and 



 2 

post links and reports. It is already in wide spread use across the NHS and other 
government services and so many potential community members will already be familiar 
with the platform. OMH will host and provide a community manager for the forum stimulating 
interaction and engagement. Our Mobile Health has aligned its process with the National 
Information Board for Health Apps and Wearable’s Assessment Programme, Co-Chaired by 
NICE and Public Health England.  
 
Background to Our Mobile Health  
• Our Mobile Health assesses digital health and medical interventions, including health 

apps and wearables.  OMH has the UK's first curated library of health and medical apps, 
peer-reviewed by experts. 

• OMH has been funded by NHS England and Public Health England to conduct 
assessments of health apps. 

• The aim of the assessment process is to improve outcomes by focusing on the quality of 
digital interventions. Providing health and care organisations with confidence to 
recommend, deploy and ultimately prescribe digital interventions.   

• OMH does this to provide a service to allow healthcare providers the ability to quickly 
and easily identify the good service from the poor services.  

• Examples of where Our Mobile Health assesses apps are:  
• on behalf of NHS England and NHS Digital for the NHS apps library on NHS 

Choices 
• on behalf of NHE England and Public Health England for the Diabetes 

Prevention Programme, which involved running a call for digital behaviour 
change interventions and then assessing a subset of these apps to find a 
number which can be given to 5,000 individuals across seven local health 
economies, who have been identified by their GP as being at risk of developing 
diabetes. The overall aim of this project is to build up a pragmatic evidence base 
for digital behaviour change interventions in diabetes prevention, in order to 
assess whether digital interventions can be commissioned in the future 
alongside or instead of face to face interventions.  

 
 

An Invitation: would you like to join the Digital Health Community expert 
panel delivered by Our Mobile Health and CLAHRC Northwest London  
 
Reviewers Role: 
To provide an independent subject matter expert review of health and care apps.  
 
Basics 
Reviewers must have access to the facilities necessary to test apps, notably a smartphone 
or tablet, and Internet access. They must also be able to articulate their responses in 
response to the evaluation questions and be prepared to commit one hour per review. 
 
Requirements 
Applicants should be able to demonstrate medical subject-matter expertise and be 
sufficiently familiar with app technology that they are able to overcome minor issues in 
downloading and testing apps. They should be prepared to sign a non-disclosure agreement 
not to reveal the results of their – or other – reviews. In addition, applicants will benefit from 
some familiarity with academic research papers, to be able to assess the credibility of the 
principles underlying the app. Finally, applicants should have an interest in driving the use of 
quality digital technologies in health and care settings.  
 
What’s involved in a review?  

 You will be asked to review responses to a health app assessment 
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 You will be asked to download or register the service and provide your expert opinion 

 It takes around 60-90 minutes 
 
Availability:  
Reviewers should be able to commit to reviewing a minimum of two apps over the course of 
a month. Applications from those happy to commit to reviewing a greater number will be 
prioritised. Those who are interested in conducting reviews, but are unable to commit to 
these specific timelines are still invited to register their interest in conducting reviews in the 
future. 
 
Benefits 
In addition to an agreed payment (£75) per acceptable review completed to agreed 
timescales, individuals participating on the expert review panel will also have the opportunity 
to position themselves as digital health pioneers.  By conducting reviews, reviewers will have 
the opportunity to have an increased understanding of the state of the digital health app 
market and what is currently available and how that can influence patient engagement and 
healthcare delivery.   Furthermore, reviewers will be contributing to the work of promoting 
quality amongst digital apps. 
 
Benefits for Reviewers:  

• Get paid to assess Health Apps 
• Learn more about Digital Health  
• Get involved in digital health projects  
  

Sign up at 

 http://www.ourmobilehealth.com/join-the-digital-health-community.html 
 
An evolving partnership and co-developed involvement 
We envisage the digital health community evolving over time, with further meetings building 
on the work of the community to share research, learning and experience and insight in 
digital health.  
 

Stage 2  
CLAHRC’s to recommend Health Apps to be reviewed by the Digital Health Community 
  

Stage 3 
Develop a mechanism for patients to get involved in measuring the usability of health apps  
 

Stage 4  
Digital Health providers are constantly seeking partnerships and opportunities for trials, and 
deployments to build their evidence base and capabilities. This provides an opportunity for 
the CLAHRC Programme to become involved through the partnership with OMH in:  

– In Building Evidence Base 
– In providing co-development opportunities for good digital services. 

Our Mobile Health can help facilitate this through their outreach to the digital health 
community and experience of working with developers and service providers. 
 
 
 
 
 


