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Background  

• CLAHRC CP and CPFT provided PPI in research training to 

service users and carers. 
 

• Designed and delivered by service users & carers, CLAHRC CP 

PPI Lead and researchers, and CPFT PPI Lead. 
2012 

Sept 

2014 

• CLAHRC EoE wanted PPI in research training provision 

accessible across the whole EoE region. 
 

• Meeting to discuss possibilities: Sarah (lay), Lorna (core) and Julie 

Bounford (PPI Theme), drawing on own PPI training experiences 

Jan - June 

2015 

• Steering Group (SG) established and met regularly: reps from 

PPI, each research theme and chaired by LJ. 
 

• SG aim: provide training to promote active learning and enable 

researchers to be confident and skilled in PPI. 
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Researcher Survey  

• Created by the steering group and developed online 

• Survey = “PPI in Research - Your experience and Training Needs”  

• Sent to all CLAHRC EoE researchers (61 recipients & 31 respondents)  

• Results used to inform the development of training 

Experience Needs Preferences 

 Experience of PPI so far 

Majority described some 

previous experience  
 

 Planning to do PPI 

87% yes 
  

 Confidence in doing PPI 

 15% = not / slightly  

 62% = somewhat 
 

 Attended training before  

57% no  

 Preparing PPI plans and 

budgets  
 

 Providing training on research 

for PPI representatives  
 
 Involving PPI reps in data 

gathering and data analysis 
 
 Communications using Social 

Media  

 General PPI training (not 

health specific) 

 

 One-off master class 

 

 Researchers, patients and the 

public together  

 

 Half day training 
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The Masterclass  - July 2015  

Session Content  

9.45 Registration & Refreshments  

10.00 Welcome, introductions 

and expectation 

Attendees: introduce themselves; outline own PPI in research 

experience; and state what they hope to gain from attending  

10.10  Introduction to PPI 
Facilitators ask attendees ‘What is PPI?’, ‘Why is It important?’ and 

give short presentation  

10.30  PPI rep. case studies  
PPI representative contributors share their experience of PPI in 

research, followed by group questions and discussion  

11.45  Lunch (and networking)   

12.15 Researcher case studies  
Researchers contributors share their experience of PPI in research, 

followed by group questions and discussion 

13.30 PPI in Research Handbook 
Attendees provide ideas for the content of a PPI in Research 

Handbook designed for researchers   

13.45 Review Reviewing expectations and key points of the day 

14.00  Close   
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Attendance and cost  

LOCATION ATTENDED  

(NO. REGISTERED) 
ROLES 

HERTS 5 (6) Associate Professor, Lecturer x2, Research Fellow, Senior Research Fellow 

CAMBS 6 (9) 
Database Manager, MPhil Student, Project Manager, Research Assistant,  

Research Associate x2.  

NORFOLK 13 (12) 

Health Economics Theme Lead, NIHR MSc Student x2, NIHR Research 

Fellow, NHS Research Facilitator Postgraduate student, Senior Lecturer,  

Statistician.  

24 attendees in total 

Direct costs covered: 

• refreshments and lunch for all 

• travel expenses, preparation and participation time for PPI 

Contributors  
• Rates based on ‘Payment to Service Users and Carers – March 2015’ policy from CPFT.  

 

Total direct cost = £940.28  Per head = £39.17   
 

‘it is important to look at value for money. When you had such a poor initial 

response and you had to chase people up, you should have scrubbed it. It was a 

very expensive exercise’ – Contributor feedback  
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Feedback from attendees: immediate 

Use 3 words to describe the Masterclass: 

Learning Outcomes – please indicate your agreement / disagreement:    

Learning Outcomes  
Strongly 

Agree 
Agree Neutral Disagree 

Strongly 

Disagree  

1. I learned something new about 

PPI 

13 4 1 0 0 

2. I feel more confidence about 

doing PPI 

7 10 1 0 0 

3. I intend to use the handbook of 

helpful information  

7 8 2 0 0 
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Feedback from attendees: immediate 

 
“Excellent  day, thank you, I really liked the format 

and content. It was good to have case studies from 

both sides” 

“(I will use the masterclass) to inform the 

planning and running of future PPI sessions for 

my current research project” 

“It would have been great to start with a more 

broad overview of PPI and the research cycle  

with examples” 

“(in future) widen dissemination of the event  and 

broader range of attendees” 
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Feedback from attendees: 4mths later 

0% 20% 40% 60% 80% 100%

Please indicate your agreement with the following statements 
 

13 respondents 

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Networking at Masterclass has benefitted my practice 

I’ve made changes to practice in PPI as a result 

I learnt from experiences of the researchers 

I learnt from experiences of the PPI representatives  

I feel more confident about doing PPI in research  

I gained new knowledge about PPI in research 
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Feedback from attendees: 4mths later 

  

“The opportunity to hear directly from PPI 

representatives about their honest experiences 

was really powerful, and definitely an effective 

approach to delivering the Masterclass” 

“I recently submitted a funding proposal which 

was positively influenced by my knowledge of 

PPI in relation to (a) discussing the project with 

PPI representatives pre-submission, (ii) 

discussing the practicalities and realities of PPI 

involvement throughout the project and costing 

this accordingly” 

“It hasn't changed my practice per se but could 

potentially in the future” 
 

“(I have given) more time given to nurturing PPI 

relationships” 
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Reflections from the Steering Group (SG) 

• Meetings: well structured and enough sessions to work up 

the programme. However, some pressure towards the end 

as the deadline was tight.  

 
• Communication and advertising: could have started 

earlier & through the themes re. benefits of PPI and 

relevance of the Masterclasses to  attendance. 

• Representation in SG: having lay members, reps from 

different themes and from across the region was important.  

• Evaluation: led by Julie, and discussed during the 

meetings. Members were invited to comment freely, which 

ensured plan was co-designed. 

• SG Reflective session: held after the Masterclasses, 

helpful for SG members, and the learning captured will be 

useful for future training 



 Collaboration for Leadership in Applied Health Research & Care (CLAHRC) East of England 

Some recommendations   

Preparation and planning  

 Give a minimum of two months notice to potential attendees 

 Make better use of promotion through the organisation(s) e.g for 

CLAHRC get clear endorsement by theme and project leads through 

their involvement with the promotion 

Content of training 

 INVOLVE research cycle is a useful framework for 

presentations. 

 Be interactive: e.g researchers map current projects 

onto cycle. 

 Include a funding application / case study reviewed 

from PPI perspective 

Handbook for researchers  

 Include existing online resources and tools for signposting 

 Use perspectives from PPI representatives and researchers  
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What’s happening now? 

Planned outputs  

 Evaluation article for submission  

 Handbook for Researchers - advice and signposting 

Joint working 
 Working with regional partners strategically and 

operationally to develop and deliver PPI in research 

training  
(e.g. NIHR BRC, CLAHRC, CRN & RDS; CUHP; EASHN; PPIRes; lay members & 

PPI groups) 

 

e.g. 22nd June PPI Training for Researchers – Sarah 

using experience from Masterclass to inform case-study 

presentation with Alex Komashie (CLAHRC researcher)  

We would like you feedback on the draft version 
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Any Questions? 
 
A BIG THANK YOU TO: 
PPI Contributors: Alex Mendoza & Diane Munday (Herts), Graham Rhodes & Jean Simpson 

(Cambs), and Amander Wellings & Penny Vicary (Norfolk)  

Researcher Contributors: Laura Abbott  & Sue Davies (UoH), Mila Petrova (UoC), and Julia Keenan 

& Kathleen Lane (UEA) 

Steering Group: Alex Mendoza & Sarah Rae (Lay members), Julie Bounford (PPI) Gemma Clarke & 

Steve Martin (DFEOL), Sally Kendall (EDD), Garry Barton (HE),Chiara Lombardo (IE), Alex Komashie 

& Terry Dickerson (PS) 

CLAHRC core  

And particular thanks from me to Elspeth Mathie for help with the researcher survey findings, 

and to Julie Bounford for her valuable support and insights throughout the process  

Thank you for listening 


