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Provisional programme for day 

Registration and Lunch:  12:00 - 12:30 

Title of talk Presenter Time 

Linking routine data to inform system 
redesign   

Professor Suzanne 
Mason, Theme Lead 

12:30 – 12:45 

Characterising non-urgent use of the 
emergency department  

Colin O’Keeffe, Research 
Fellow, ScHARR 

12:45 – 13:05 

Pathways of Care following disposition 
from NHS 111 

Professor Suzanne 
Mason, Theme Lead 

13:05 – 13:25  

Patient reasons and staff perspectives on 
attending the ED (Survey and interviews) 

Colin O’Keeffe, Suzanne 
Ablard Research Fellow, 
ScHARR 

13:25 – 13:55 

Exploring avoidable ambulance 
conveyances to the emergency 
department:  A descriptive analysis  

Jamie Miles, Paramedic 
Researcher, Yorkshire 
Ambulance Service 

13:55 – 14:15 

Break: 14:15 – 14:35     

Title of talk Presenter Time 

The Urgent Care Axis for the Older Adult: 
Where is Best to Target an Intervention?
    

Professor Suzanne 
Mason, Theme Lead 

14:35 – 14:55 

Identifying Avoidable Admissions in under 
75s    

Sue Croft, Emergency 
Medicine Consultant, 
Sheffield Teaching 
Hospitals 

14:55 – 15:15 

Pre-hospital management of seizures
    

Dr Jon M Dickson, Senior 
Clinical Lecturer and GP 

15:15 – 15:35 

Next Steps: Solutions and interventions 

   
Open Discussion 15:35 – 16:00 

 

https://www.eventbrite.co.uk/e/strategies-and-solutions-for-urgent-and-emergency-and-care-tickets-33991150446

