
Contact Partnership Sponsor

2. HOW WE WORKED 

• A Service User Advisory Group (SUAG) was formed in 
July 2015 to advise on research into co-designing a 
diagrammatic systems modelling language for mental 
health services. 

• The structure of the SUAG and roles are shown in figure 1.
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4. CONCLUSIONS

• Helping service users to appreciate 
the role engineering design and 
systems can play in service design is 
challenging.

• The earlier service users are involved 
in the study the better.

• Service users are likely to contribute 
more than expected.

• We propose that PPI can add value 
to any field of work providing it can 
be made accessible to service users.
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1. BACKGROUND

The need for Patients and Public Involvement (PPI) in health service research is now widely accepted (1). However, there is considerable
variation in the extent to which PPI is embedded in different research projects and in different fields of research. One area in which effective
PPI remains embryonic is in the field of systems modelling, design and simulation in healthcare (2). This poster presents a case of PPI being
fully embedded in a study aimed at co-designing a diagrammatic systems modelling language for a mental healthcare delivery system. We
share a number of lessons to stimulate further discussions.
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3. WHAT WE LEARNED

• PPI is all about perspectives.  
• Good communication is key.  
• PPI is an equal partnership.  
• A PPI Advisor makes a difference.
• Developing relationships is important
• Effective PPI requires time and 

commitment.

ID No. if Needed

The research is funded by the National Institute for 

Health Research (NIHR) Collaboration for Leadership 

in Applied Health Research and Care East of England 

(CLAHRC EoE) at Cambridge and Peterborough NHS 

Foundation Trust. The views expressed are those of 

the author(s) and not necessarily those of the NHS, 

the NIHR or the Department of Health.

Collaboration for Leadership in 
Applied Health Research and Care

East of England

Member 1
Member 2
Member 3
Member 4
Member 5

SUAG Membership

PPI Advisor

PPI roles involving contribution at regular 
meetings.

Roles

Additional PPI role involving:
• Named on study protocol
• Co-facilitate research workshops
• Co-present at events
• Co-author publications

A named PPI advisor:
• Made a significant difference.
• Resulted in a strong working relationship

The relationship between the PPI Advisor and researcher 
is described by figure 2.Figure 1: The structure 

and role of the SUAG

Figure 2: Working 

with the PPI Advisor
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Figure 3: The human body as a system

Figure 4: An aircraft as a system (3)

• Helping the service uses to appreciate the 
concept of a system was challenging for 
the researchers.

• The SUAG found the analogies of the 
human body system (figure 3) and an 
aircraft system (figure 4) very helpful.
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