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Theme 1: Uncertainty around the timing and the needs at 

the end of life make it difficult to plan  

 

You’ve got to be in a situation to know 

what you really need 

 
 

P6: 82 yrs woman 

Will discuss what needs to happen if and when 

the situation arises because you can’t plan for 

something you don’t know. 

P2: 78 yrs woman 

To care about me. You see the 

biggest problem today in the 

community. There is not enough 

people that are qualified enough 

to just care for people because 

that is all they want. 

P3: 93 yrs man 
How to recognise it. How do you know? 

What plans could I make now… I actually 

can’t think of any  
 

 
 

P5: 75 yrs man 

I think someone to say I’ve 

seen him he’s on his feet.  
P1: 84 yrs man 

Theme 2: Majority of  wishes relating to services  

were simple and concerned being cared for at home 
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We’ve planned as much as we can  
 

P8: 89 yrs man 

Any support would be useful but I think, 

I’m worried that all support is totally 

impersonal these days, it’s not done out 

of the heart but as a business  

Carers, I think the quality of 

care, If that could be 

improved  
 P5: 75 yrs man 

P4: 75 yrs woman 

Background: Because of population ageing people are living longer. Currently, over 70% of deaths in England are in those aged > 75 
years of age, with 38% of deaths occurring in those aged over 85 years of age. By 2030 it is predicted that 44% of all deaths will be in those 
aged > 85 years. Older people’s views are often under represented in studies of end of life care. Understanding what the priorities are for 
older people in the last year of life is essential if services are to be developed to meet their needs.  

Study Questions: 

• Tell me a bit about yourself and your health 

• In the future, as you get older and approach the last year of life, what do you 

think might be important to you? 

• I am interested in talking to you in more detail about care and services that 

could support you in the last year of life 

• What features of care do you think might be important to you? 

• What services do you think might support your wishes? 

• When do you think might be the best time to make plans about your care? 

• Is there anybody you would want to talk to about your plans? 

 Results 
25 letters of invitation to 13 women and 12 men were sent. 10 agreed to participate ( 40% response rate). 6 men and 4 women with a mean age 84 years 

(range 75-93) took part. 

Conclusions: 

 

• Although Advanced Care Planning is a key component of palliative care, it was not a priority for older people in this study 

• Their priority was receiving care so that they could be looked after at home if possible 

• Many felt that simple care should be available without much planning but some expressed concerns regarding the standards 
of care 

• Current Health system priorities may not truly represent what matters most to older people 

Because you do not know when your last 

year is coming really. 

P10: 86 yrs man 

Probably somebody calling in the 

morning to make sure I’m alright. 

P2: 78 yrs woman 

I know there are different grades of 

carers and this is the thing, some are 

really, really good and do all the 

basics and everything and others are 

no… They have a timetable, it’s time 

and motion isn’t it. 

P6: 82 yrs woman 

I can’t see you can really [plan] can you?  

P3: 93 yrs man 

Study Aim: To investigate the views and preferences of people aged 75 years and over and living at home concerning the care and services 

they would like to receive if they were in the last year of life.  

Methods: 
• Qualitative design 

• Sample: 10 people aged over 75 years of age, living at 
home and recruited from one Cambridgeshire GP practice 
who were not thought to be in the last year of life. 

• Data Collection: Face to face interviews using semi- 
structured open ended questions by one trained 
researcher. All the interviews were audio recorded. 

• Statistical analysis: The audio data was transcribed and 
anonymised. It was then  coded and evaluated using a 
grounded theory approach within a framework of 
interpretive thematic analysis. Codes were reviewed and 
checked independently by another researcher. 

• Study was approved by proportionate review sub-
committee West of Scotland REC 3 Ref 14/WS/1097 


